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Our primary mission is your 100% satisfaction with our products and services. 

Each Renogy product is manufactured according to the highest quality standards, while still keeping in 

mind that customers appreciate a great value. That is why Renogy products are not only rated as highly 

efficient, but also kept at a low price to provide customers with the most cost effective solar energy 

solutions. Renogy Solar Panels are crafted according to the needs of each customer, and as this business 

expands, so will the product options. 

We have a higher commitment to serving our customers’ needs. We strive to provide unmatched 

customer service that extends well beyond our finished products and into every aspect of your energy 

needs. 

Customers are very important to this company, and we will do everything possible to make sure your 

experience with Renogy is superior. 

 

LIMITATION OF LIABILITY 

UNDER NO CIRCUMSTANCES WILL RENOGY OR ITS AFFILIATES OR SUPPLIERS BE LIABLE OR 

RESPONSIBLE FOR ANY LOSS OF USE, INTERRUPTION OF BUSINESS, LOST PROFITS, LOST DATA, OR 

INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND REGARDLESS OF THE 

FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR 

OTHERWISE, EVEN IF RENOGY OR ITS AFFILIATE OR SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGE. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so these 

limitations may not apply to you. Neither Renogy nor its affiliates or suppliers will be held liable or 

responsible for any damage or loss to any items or products connected to, powered by or otherwise 

attached to the Product. The total cumulative liability to Customer, from all causes of action and all 

theories of liability, will be limited to and will not exceed the purchase price of the Product paid by 

Customer. This warranty gives you specific legal rights and you may also have other legal rights that vary 

from state to state. 

 

RNG Group Inc.  

2775 E. Philadelphia St. 
Ontario, CA 91761 

Phone: 800-330-8678 
Fax: 888-543-1164 

Email: 
General Inquiries: Info@renogy.com 
Sales Inquiries: sales@renogy.com 

Technical Support Inquiries: techsupport@renogy.com 
Customer Service Inquiries:customerservice@renogy.com 

Terms of Sale 
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